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KEY FACT STATEMENT - SAFE DEPOSIT LOCKER

Safe Deposit Locker Lease Agreement GliloVl Gorin pulduslail

Read this document carefully and sign only if you clearly understand and agree to Lol i66lg0ge9-gsel paodIlapbln 66 A B99dylizid Sigllos o ol
the content of the Key Facts Statement (KFS), which is available in English and Arabic. g5l&~JIgLuel )y 6gy.60jlaivlg Ayl yis Uy dwnsdh g5l glyseino
This KFS provides you with key product features, and indicative information about Uil §gain (yluindyal i)Wl _ogleogd_iiol Ay 1iplua_SaAlldy syl
the applicable fees and charges of the Safe Deposit Locker. For more details on this o ap Joleill o Ayjol.diio)l 1A aJ LayJo_ox=oll Wl _ogrnollgog_wyllg
document, please call 600555522 or email: info@ajmanbank.ae info@ajmanbank.ae :wg}le‘lJ|A__gm|J__LCd_D|Q.U|QT 600555522 ro_6Ju Juasiyl

PRODUCT DESCRIPITON Qlioll@ng
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Safe Deposit Lockers (SDL) means an individually, in a Banks vaults, hired out to
Ajman Bank customers to store valuable possessions and important documents.

SHARI’AH CONCEPTS CLARIFICATION duepill oyalQoll AuAgi

It is based on Amana where the Bank as custodian preserve the items in the safe a_ig¢n;w) nollog &y ¢u 10 diloll A 21n Hle WliloV§91 in d_1A a og &)
deposit boxes and the Bank is responsible only in case of negligence or misconduct, (c 66 V9§ 11109219 §92inll x6 63 2goll bl A 0y 1ol A olall
otherwise the customer shall bear any loss that may occur to these items. The Bank  oonléiy el Jonip wJ olsicll YLo Ulg 1 1néill gl Ga =il ulla p6 Ul 46

charges a commission as custody fee ElauldjA) jlayl g ) (e 8)luc dJgoc W) noll
ELIGIBILITY Aoyl
Available for all existing Current and Savings account customers of Ajman a gl rogillwblunng dyjlallwbluallulanicllo ¢ & o) d alio doaAll
Bank Uloacwy nel
TYPES OF LOCKERS - RENTALS & CHARGES ANNUAL RENTAL BRANCHES Qgiwll jlay)l roguuy &0’ roguupl Ul — Gualinll Elgif
CHARGES PAYABLE IN ADVANCE loadio
XX-Small Size (Annually) AED 200 )2 200 (Ugdw) XX ji2n oan
Main Branch S5l ol
X-Small Size (Annually) AED 250 o!)a 250 (Loiw) X pn oan
Small Size (Annually) AED 750 @)1 750 (Ugiw) g moan
Main Branch 1 €401
Medium Size (Annually) AED 1000 Khalidiya Branch Ja.,pjlﬁ.”fj_b o®)21000 (Ugiw) ningio oo
Large Size (Annually) AED 1500 o)1 1500 (Lgiw) JusOan
Security deposit required to avail lockers (Per Worin JA ) GliloV§9ain (11oli rogiuy
locker - onetime) at the time of renting the AED 3,000 Yo in Jlaliwl ¢ 69 Lo (62 alg 640 —
safe deposit locker GliloVl

FEES AND CHARGES Wlognollgroquuyll

1. Thisis a list of the main service charges for this account and does not include  roq_w Pl & 1o Jo i Yg Gy il 4 oaallfog w)d oilé o d oiléllor o .1
all charges. To view all our Fees and charges, you may visit our website www.  _igyinJul Lig6éqo 6)L)j b WLogrnollg pgwl dsla ole EM_hJ
ajmanbank.ae, or call 600555522, or visit any of our branches to receive a Licgpo (1o E1-0516)Lyj gl 600555522 LLe JLnidlg www.ajmanbank.ae

copy. A mjole Jgnall
2. All Fees and charges mentioned above are subject to Value Added Tax (VAT) of %5 %5 duuniy Aol oll doidll duypn GJlWlognollg ol Guon ARG .2
Terms and conditions olanVlg gl

. The Bank’s Terms and Conditions (including any relevant applications and (L 93 §-5ligg ulilin \5i el oo Lot) W noll pla vl ngy il Iy 63 .
documents) shall be read and implemented in line with this KFS. For more details ()¢ J_1nleil (o asjo).la o d sl S5l Uy & o @-olqi) Lot A _&iig
on our Terms and Conditions, please visit: www.ajmanbank.ae www.ajmanbank.ae :,igriaIVl & 6qoll 8)Luj b Pla_allg gy 1b

+ Ajman Bank reserves the right to amend the Terms and Conditions, including s o6 Loyola aviglngy il Jasi o6 §aJuUlonc by no h diny .
fees and charges, at any time by providing a sixty (60) calendar days’ written  Logy (60) (i ixo udas JUaAl Jlwjbet 89 5l ood Wilogpnollg roguyll
notice to your registered contact details before changes can take effect. ALl a1s Wl il JAai Ol Jad dda ol Jlaidl JunlQi Gl LoygQi

WARNINGS Wlpanj

Minors below the age of 18 years will not be allowed to rent Safe Deposit Boxes singly o (1a19io@alinl jlaiiwl lole 18 (e oeajlocl J-8i5 ()l fndl o iy ()

or in joint names with others of legal age. VIGLI Jll o6 AT Eo @Ay 1o slowl
The customer should not use the Safe Deposit Box for any illegal or unlawful. Purpose 51 (jAil gf oigild 1ie Ay ¢ Y E9ainlllasi wla e Jolwioll ole L ay
or for the storage of any explosive, or inflammable liquid. Jib Jlé gl Ladio J5luw

In the event of a customer’s failure to meet Ajman Bank’s terms and conditions dé)<llea yJ 16 Ylonc by noola alglagyiiJ to=lleldgoacdilayo
before and during the relationship, the bank may initiate appropriate action as ol Lo@69J\lo 2] ALAI G0 Egp il o) noll jg o) Lallagldspnoll
deemed necessary. Because of non-repayment or non-fulfillment of signed terms jg aj.laylc & 6q0)lplanilgngpiileL og)lac gl Goalloa =) Leiig.LyjgA
and conditions, the actions taken may include the following: oLl Lo ude Wlelp )l Joi b o
+ Negative rating in the Al Etihad Credit Bureau (AECB) or other Credit Information  d_iloi5l Wl ogle o AILAG of A_iiloisVl Wl ogleoll ALYl AT Odl i o pdi  *
agency and the possible limitations on the ability to borrow /obtain financing _le Jgnall gl ualiisUlole 6538l bole @ loino Ag 16 329 & o w5l

in the future. 10T o)l o6 CaMa
 Legal Proceedings via Court A5LAS Wlelpa] AlAdl .
+ Collection measures including presenting security cheque (s) for clearing and d_JUnollg dnléoll Yo clay ib /el ab o yadidlolib Jpnaillyp plai o
claim on guarantees. Wwlilory
Ajman Bank Public Joint Stock Company (PJ.S.C.) is licensed by the Central Bank of the UAE. All our products and Uiilaiiog Lilloas &ton 5i-ap0)l 62 aiol Ayl alloylwrno J16 (o Gunayo dole Aoaluuo G b yloacwrno

services are Shari'ah compliant. For details, kindly visit www.ajmanbank.ae www.ajmanbank.ae ngubJM\&ogmléjuJMp.@.nmu.a_mmuylwmmmT&oMmm
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In case additional securities in terms of pledge collaterals, guarantors, post-dated
cheque (s) etc. are obtained, these securities can be utilized or be enforced in case
of any default in payment or non-fulfillment of any terms and conditions of facility
offer letter or any other signed contract.

You are required to always provide the Bank with copies of your updated documents.
(Passport, Emirates D, Trade license, etc.). Not providing these documents might
result in the charges, transactions being restricted, account being blocked, or account
being closed.

The Bank may apply any credit balance in any Account which is held the Customer’s.
name and/or at any branch of the Bank towards any indebtedness or amounts due.

IMPORTANT NOTES

Prior to the renewal, the Bank should send to send SMS to the customer notifying
of the annual rent due.

If the key is lost or damaged, a replacement will be arranged through a third party.
The bank will contact the customer with the estimated cost will be provided by third

party

In case a Safe Deposit Locker is closed or canceled by the customer before completion
of a full year from the date when the box is assigned, the rent for remaining period
will not be refunded to the customer

Our Safe Deposit Boxes are equipped with a dual lock system: two keys in the
customers hands and the master key securely held by the bank

A Security Deposit amount of AED 3,000 (as specified by the bank from time to time)
will be taken from individual and joint customers and refunded upon surrendering the
Safe Deposit Box, , subject to adhering with all terms and conditions of Agreement.

The customer undertakes to notify the Bank in writing immediately upon the loss of
the Safe Deposit Box keys. If the related costs for the lost key are not refunded by
the customer, then the security deposit will be deducted accordingly

If the Safe Deposit Locker remains unclaimed by the customer and the associated
charges remains unpaid for 3 years, the Safe Deposit Locker will be classified as
dormant in line with the Central Bank of the UAE Dormant account reqgulation.
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ADDITIONAL INFORMATION

COOLING-OFF PERIOD: is a period (5 business days) after agreeing to the Product
and/or Service that allows you to reconsider the purchase and to withdraw from
the contract without suffering any undue costs, obligations, or inconvenience. The
Cooling-Off period begins immediately after signing the contract. During this period,
you may choose to consult. Other persons including a lawyer or any advisor to make
an informed decision. By the 6th business day, you must decide to choose to reject
or negotiate an amendment to the contract or otherwise the contract may be in force
in accordance with its terms and conditions. If you choose to waive your right to the
Cooling-Off period and request to proceed immediately with your application, you
should provide the Bank with a written notice (Cooling-off period waiver form) and
be bound by the product and/or service terms and conditions.

Record updating: Always keep your profile/records updated with the bank to avoid
any account service interruptions. If the customer changes his/her address or contact
numbers, he/she should inform Ajman Bank through relevant channels. The customer
should keep all correspondences relating to the account between themselves and
Ajman Bank in a secure place for future reference. The customer should check the
statements sent to him/her and acknowledge receipt where required by the Bank to
do so. You can update expired legal IDs by visiting the nearest Ajman Bank branch.
other channels such as Mobile Banking. Recheck the content again.
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COMPLAINTS AND SUGGESTIONS

For complaints and suggestions, you may visit any of our Branches and submit
in writing or verbally to our Customer Service Officer. You can also call our Phone
Banking 600555522 and we will be happy to assist. Alternatively, you may also
use our website www.ajmanbank.ae or Email address writetous@ajmanbank.ae .
For more details on the Customer service charter, please visit: www.ajmanbank.ae

MARKETING AND PROMOTIONAL - COMMUNICATION
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I agree to receive promotional /marketing/product communication from the bank
[JYes [INo

Preferred mode of communication (if Yes) - email [JSMS []
For your convenience, we are offering the initial documents in soft copies. However,
if you wish to receive the documents in hard copy, please visit the nearest branch or

call 600555522.

Note: If you do not wish to receive marketing and promotional communications,
please call 600555522 or email: info@ajmanbank.ae

Ajman Bank Public Joint Stock Company (PJ.S.C.) is licensed by the Central Bank of the UAE. All our products and
services are Shari'ah compliant. For details, kindly visit www.ajmanbank.ae
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ACKNOWLEDGEMENT, CONSENT AND DECLARATION
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I/We hereby declare that I/we have read the above Key Facts Statement and clearly understand
all the information and references provided herein. 1/We am/are aware of, and agree to the Terms
and Conditions and Schedule of Fees applicable to the available on the website www.ajmanbank.ae

Customer Name

Mobile Number Gpaioll@ilall od)

Email address odoialll vl Ylgic

Customer Signature Jio=)l &u6qi

Date Ayl

Signature Verified &u69ill Ole Adalnoll

RM / SSO Signature cllo2llGoas /Wbl pao &uLbgi

Ajman Bank Public Joint Stock Company (PJ.S.C.) is licensed by the Central Bank of the UAE. All our products and
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services are Shari'ah compliant. For details, kindly visit www.ajmanbank.ae
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